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Post One response

I agree with this post. This is because the communication breakdown can be facilitated through the process whereby; two different people present different ideas or means of solving problems. The breakdown of the communication is majorly created in the post when one person uses passive aggressive communication to communicate with another person who uses a different style of communication because it shows two different opinions. It is also true that through the communication breakdown, there can be a verbal exchange between the two people involved. Therefore, through the presentation of two different ideas by people destroys their relationship since they will consider their opinions to be important on their own ways (Marquis, 2015). To help solve this type of situation, it is true that discussions can be used whereby; people will listen to both parties and come up with a good solution that will unite the parties. Discussion therefore helps in improving the broken communication between different parties.
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Post two response

I agree that the second post presents a communication breakdown. The communication breakdown can be seen whereby; the two speakers have different values and priorities which they feel must be fulfilled. This therefore indicates that when two different people try to fulfil their priorities and values without considering what the other person would feel, it becomes a communication breakdown. For example, the speaker informs the boss that he needed much time to concentrate on studies and perform better since it was the last term, but the boss retaliates by giving the speaker more work at the work station that it becomes difficult for him to concentrate on studies. In this post, passive aggressive behavior is indicated which therefore supports breakdown in the communication (Vargas et al 2018). It is also true that this post shows more dissimilar opinions between two people which supports that there was a communication breakdown. For example, the patient needed an IV but did not want a student to be the one to put it. 
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